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Code of Business Conduct 

 

1. Purpose and scope 

This Code of Business Conduct describes the standards, values and rules of conduct that apply to all 
employees, directors, representa9ves, subcontractors and business partners of Vanhees Metalen. 

The purpose is to: 

• conduct business honestly and transparently; 

• comply with laws and regula9ons; 

• protect people, the environment and property; 

• promote safety and integrity within the scrap metal and recycling sector. 

This code applies to all ac9vi9es of Vanhees Metalen, both na9onally and interna9onally. 

2. Core values 

Vanhees Metalen acts according to the following core values: 

• Integrity — we act honestly, correctly and transparently. 

• Safety — we put the safety of employees, visitors and the surrounding area first. 

• Sustainability — we ac9vely contribute to the circular economy and environmental protec-
9on. 

• Respect — we treat everyone with respect and without discrimina9on. 

• Professionalism — we strive for quality, reliability and professional competence. 

• Compliance — we respect all applicable laws and sector regula9ons. 

3. Compliance with legisla?on 

All employees and representa9ves of Vanhees Metalen must: 

• comply with applicable legisla9on on metal trading, waste, environment, taxa9on, employ-
ment law and safety; 

• respect permits, registra9on obliga9ons and repor9ng du9es; 

• cooperate with inspec9ons by competent authori9es. 

In case of doubt about legal obliga9ons, advice must be sought from management. 
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4. Fair trading and an?-theC policy 

Vanhees Metalen undertakes to: 

• not purchase goods whose origin is suspicious or unclear; 

• ac9vely cooperate in comba9ng metal theJ; 

• properly iden9fy suppliers and sellers; 

• correctly record transac9ons in accordance with statutory reten9on periods; 

• immediately report suspicious situa9ons to management and, where necessary, to the com-
petent authori9es. 

The following acts are expressly prohibited: 

• purchasing stolen goods; 

• cash payments in breach of the law; 

• manipula9on of weighing results or quality classifica9ons; 

• falsifica9on of documents or records. 

5. An?-corrup?on and conflicts of interest 

Vanhees Metalen does not tolerate any form of: 

• bribery; 

• corrup9on; 

• fraud; 

• unauthorised commissions or benefits. 

Employees of Vanhees Metalen may not: 

• accept giJs, benefits or payments that influence their independence; 

• make business decisions based on personal interest. 

Poten9al conflicts of interest must be reported immediately to management. 

6. Health and safety 

Vanhees Metalen strives to provide a safe working environment and expects everyone to: 

• strictly comply with safety procedures; 

• use personal protec9ve equipment; 

• report accidents, risks and near misses; 

• use machines and installa9ons correctly; 

• avoid working under the influence of alcohol or drugs. 

Every employee has both the right and the duty to report unsafe situa9ons. 
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7. Environment and sustainability 

As a recycling company, we recognise our responsibility towards the environment and commit to: 

• sort and process waste correctly; 

• prevent pollu9on; 

• reduce emissions and environmental impact; 

• recover and recycle materials as much as possible; 

• strictly comply with environmental legisla9on. 

Illegal dumping or environmentally harmful prac9ces are strictly prohibited<; 

8. RespecLul workplace culture 

Vanhees Metalen does not tolerate: 

• discrimina9on; 

• in9mida9on; 

• bullying; 

• aggression; 

• inappropriate behaviour. 

Everyone must be treated with respect, regardless of: 

• origin; 

• gender; 

• age; 

• religion; 

• sexual orienta9on; 

• disability; 

• na9onality. 

9. Confiden?ality and data protec?on 

Employees must protect confiden9al business informa9on, including: 

• customer informa9on; 

• pricing agreements; 

• supplier data; 

• financial data; 

• opera9onal processes. 

Personal data is processed in accordance with applicable privacy legisla9on (GDPR). 
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10. Accurate administra?on and traceability 

All records must be: 

• accurate; 

• complete; 

• 9mely; 

• verifiable. 

This includes, among other things: 

• purchase registers; 

• weighing data; 

• transport documents; 

• invoices; 

• supplier iden9fica9on details. 

Fraud or manipula9on of administra9ve data is prohibited. 

11. Repor?ng obliga?ons and protec?on of reporters 

Employees are encouraged to report suspected viola9ons of this Code of Business Conduct. 

Reports may be made to: 

• the direct supervisor; 

• management; 

• the confiden9al counsellor; 

• the internal repor9ng channel, in accordance with the Act of 28 November 2022 on the pro-
tec9on of whistleblowers. 

External par9es, such as suppliers and business partners, may submit reports to: 
info@vanheesmetalen.be. 

Vanhees Metalen prohibits any form of retalia9on, disadvantage or in9mida9on against anyone who 
makes a report in good faith. This protec9on applies under the Act of 28 November 2022 and covers 
both current and former employees. 

12. Sanc?ons for viola?ons 

Viola9ons of this Code of Business Conduct may result in: 

• warnings; 

• disciplinary measures; 

• termina9on of the coopera9on or employment contract; 

• repor9ng to the competent authori9es; 

• civil or criminal proceedings. 

mailto:info@vanheesmetalen.be
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13. Final provisions 

Every employee receives a copy of this Code of Business Conduct and is expected to know and com-
ply with its contents. 

Management reserves the right to amend this Code of Business Conduct in response to changes in 
legisla9on, sector requirements or business circumstances. The most recent version is always availa-
ble on the Vanhees Metalen website (www.vanheesmetalen.be). 

Approved by: Jo Vanhees  
 

Date: 03/07/2026 

 
Signature:  

 

 

 


